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November 29, 2013 
 
 
Re: Letter of Recommendation for Sterling Communication and the RCare Emergency Call System 
 
 
To Whom It May Concern: 
 
 
Park Regency Loveland and Park Regency Thornton are both 3 story H shaped assisted living 
communities of over 100 residents each. 
 
We did research on Emergency Response Systems that included a wireless pendent and bathroom pull 
cord that would not only alert us to resident location but also provide us with immediate reports of call 
data and historical reporting of all calls.  
 
The system priced through Sterling Communications was substantially less expensive from the system 
we had been using which required a very expensive upgrade. The pendent itself is light, small, and 
water proof, a plus in our business. One could also wear the pendent as a watch on the wrist. 
 
The service for any type question is always available, accurate and gets the issue resolved without long 
wait times. 
 
I would wholeheartedly recommend Sterling Communication and the Response Care Emergency 
Response System for any size community needing this type of system. 
 
You may call me for more information if desired at 303 589-6314. 
 
 
 
Jerry Bootzin, 
 

Jerry Bootzin 
 
Manager/Executive Director 
 
 
 


