1-21-2021

Nyssa Gardens Assisted Living
1101 Park Avenue
Nyssa, Oregon. 97901

Subject: Great Customer Service!

To Whom it May Concern!

We have recently upgraded equipment with our Response Care resident
emergency call system. The Sterling sales team, and the technical service
department were a pleasure to work with during the whole process. It is great to
know that you have honest and caring people to work with. With Sterling you
don't feel like you are just a number. Thank you again to Edward, Josh, and Keri
for all the help!!!

James Besaw
Nyssa Gardens Assisted Living
Maintenance Supervisor



